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We are here for you.
Slowly the leaves will change and a chill will creep across the hills, signifying the start of a new season.  Fall is coming and we are 
busy at Susan Polk Insurance Agency with Medicare Open Enrollment. Each year from October 15th to December 7th, Medicare 
beneficiaries have the opportunity to change their Prescription Drug Plans.  Because insurance companies can change their premi-
ums, benefits, formularies, and copays every year, it’s important to review your drug plan even if you’ve been happy with the plan 
this past year.

We’ve really streamlined the process, and we’re sending this newsletter to acquaint you with the people who will be helping you, 
and how we want you to interact with us.  This will allow us to smoothly assist all those who want reviews.

Fall 2016

Susan is very active and involved 
in Medicare enrollments, birthday 
reviews, and prescription reviews.  
She helps out wherever and 
whenever needed, especially 
during the Medicare Open 
Enrollment period.  She’s also our 
resident expert in long-term care 
and life insurance.
 

Start with Veronica, who will greet you with a happy voice and a smile.  When you call our office 
(805-544-6454), she can schedule a time for you to chat with an agent in person or over the phone.  
Appointments are twenty minutes, so she will make sure everyone is ready for their appointment.  
Veronica will help you get an updated drug list so that we can choose the best plan for you in 2017.  
You can send her your prescription list by e-mail at veronica@susanpolk.com.  You can also fax it to 
(805) 544-8096.   Please be sure to let us know your local pharmacy as well as the name of your 
drugs, the dosage, and the number of pills you take each month.  If your drugs are the same as last 
year, she’ll note that as well.

Cathy Fredriks is also assisting with 
prescription reviews and birthday 
reviews (within 30 days of your 
birthday, you can move to another 
Medicare plan regardless of your 
health), as our Office Manager and 
Administrative Assistant.  Cathy is 
a licensed agent and comes to us 
with a long history in healthcare, 
insurance, and banking.  

Laurie Tonegato returns for her 
fourth year in Medicare 
enrollment.  She’s been with 
Susan Polk Insurance for 6 ½ years 
and is considered our Medicare 
expert.  Laurie does prescription 
reviews as well as enrollments 
into Medicare Plans.

Medicare Specialists



Ken Craig, Craig Financial Group, joined our firm in September 2015.   He helps our 
clients with life insurance and long-term care planning.
As an Accredited Wealth Management Advisor AWMA , Ken brings nearly two decades 
of financial planning and wealth management experience from the private banking 
industry. Ken is a graduate of the College of Financial Planning and California State 
University, Chico, CA. 
Our clients praise Ken for his strong client relationships and high standards of client 
service.  Ken maintains an adamant belief in the fiduciary relationship between the 

wealth manager and the client.
Ken is an active community volunteer serving Operation Surf, a program designed to teach wounded veter-
ans the art of surfing.  He has served Partners in Equestrian Therapy, a therapeutic riding program which 
helps children and adults with special needs.
Ken enjoys spending time with his wife Candice and their two young sons and living the dream in 
San Luis Obispo.

I have long been an advocate of original Medicare as the preferred method for your Medicare choice.  With every 
Medicare packet we hand out, we include the essay “Medicare Advantage Plans – Are they a Good Idea?”  In this essay 
(also available on our website at www.susanpolk.com), we explain that enrollment into a Medicare Supplement is 
only guaranteed within six months of Medicare eligibility, and that if you choose a Medicare Advantage Plan, your 
return to original Medicare is not guaranteed.  Having Medicare and a Medicare Supplement is the very best coverage 
you can have, providing you the freedom and choice you might need in a serious illness.

But what about those folks who really can’t afford the best?  As prices for Medicare Supplements and Medicare Part D 
drug plans have risen, we have been forced to revise our thinking.  In particular, Medicare Advantage may be a good 
option for those who are:

• On a limited income

• Are older and wouldn’t want to travel outside of the area for specialty help

• Trust their doctor and would rely on him/her for referrals

• Are in long-term care or hospice 

For folks who fit into these categories, we recommend Golden State Medicare Advantage as our first choice and 
United Health Care Medicare Complete as our second choice.  Call Susan or Laurie for help in reviewing these options.

Medicare Advantage Plans - Revisited.
by Susan Polk
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